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Team Effort 
During National Nutrition Month in March, the Academy of 
Nutrition and Dietetics reminds everyone to return to the ba-
sics of healthy eating. It is also the time of year when the acad-
emy celebrates the work of registered dietitian nutritionists as the 
food and nutrition experts.  
In an effort to emphasize this message, Lehigh Valley Hospital 
(LVH)–Hazleton’s dietitians instituted an initiative to collect nutri-
tious food items for Brandon’s Forever Home, a non-profit organi-
zation that helps with adoptions, assists children in the foster care 
system and urges individuals to become foster parents. It is also a 
place for those aging out of the foster care system to go for help, 
learn life skills and connect with others. 
In no time at all, LVH–Hazleton colleagues began filling the collec-
tion boxes with food items, personal items, monetary donations 








          
Photo: Lorine Angelo Ogurkis, Esq., Brandon’s Forever Home
(second from the left), accepts donations from LVH–Hazleton’s 
clinical dietitians (l-r) Molly Sweeney, MaryAnn Antonelli and 
Colette Pecuch.  
Feedback Reporting Now Live 
Outstanding Patient Service 
The following letter from a grateful patient was directed at 
client services. “Yesterday I placed a call to the scheduling line 
and was extremely fortunate that the call was answered by Ash-
ley. She was terrific in her kindness and understanding but most 
importantly in getting the job done. Rather than having me wait for 
an appointment with the provider I had requested, she took the 
time and care to get me scheduled more quickly and her recom-
mendation was fantastic. She completely ‘gets it’ and in the case 
of this patient, she completely impressed me with her profession-
alism. I thank her very sincerely. Due to her and my subsequent 
appointment with Robin Bohanan, my impression of LVHN is high. 
Robin was fantastic as well – she was extremely thorough.” 
Milestone Years of Service 
Congratulations to the following colleagues who are cele-
brating milestone work anniversaries this month: 
5 Years                                                                                                    
Milissa Wilson, registrar, Health & Wellness Center; Cesar An-
ciburo, medical assistant, Health Center at Mountain Top; An-
gela DeLucca, RN, emergency room; Nichole Ditzler, RN, Le-
high Valley Physician Group (LVPG) Pediatrics; Jennifer Fisher, 
transporter, central transport 
10 Years                                                                                             
Patricia Mackalonis, phlebotomist, Health & Wellness Center; 
Jon Morell, director of materials management 
25 Years                                                                                              
Katherine Yaracz, RN, fifth floor medical surgical  
30 Years                                                                                     
Barbara Jacoby, pharmacy technician, pharmacy 
35 Years                                                                                            
Nita Zeller, clerk typist, patient financial services 
40 Years                                                                                          
Josephine Woodring, housekeeper, housekeeping services 
What are Author Rights? 
LVHN strives to review all patient concerns, complaints or 
grievances in a consistent and sensitive manner. 
To continue to provide a high quality of care and services, 
the organization has developed a mechanism to solicit and 
respond to complaints and grievances in a timely manner. 
One of these mechanisms is 
the Feedback Reporting 
application. From your intra-
net page, click “RL6 Event 
Reporting,” then “Feedback 
Reporting Submitter Guide.”  
 
Author Rights are rights that a creator retains in a pub-
lished work after rights are transferred to a publisher 
through a legally binding author agreement. Giving up rights 
may limit access to and impact the work or use of it. Author 
Rights are a part of the copyright law. All works created within 
your role as an employee of Lehigh Valley Health Network 
(LVHN) or using LVHN resources are rights owned by LVHN. 
Retaining Author Rights is required by LVHN Intellectual Prop-
erty Policy. LVHN’s Author Addendum modifies and supple-
ments the licensing and or publishing agreement. Make sure to 
review author agreements carefully before signing.  
If you have any questions, please contact Library Services at 
LibraryServices@lvhn.org or 570-501-4800. 
